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Virtual characters (or chatbots) are
computer programmes which allow
users to have a natural language
conversation with the computer.
Although the user input is usually
typed (as against spoken), the
chatbot can provide a text or
spoken output.

At their simplest chatbots just
provide a simpler way of accessing
information rather than clicking
through a web site or filling out
forms. By associating the chatbot
with the image of a character, users
rapidly develop an emotional link
to the chatbot — improving
satisfaction, dwell time, and revisit
rates.

Whilst chatbots on the web can
prove very effective, when they
take control of an avatar in a virtual

world they have a whole new
power. Visually the user may not
be able to tell the difference
between a human driven avatar
and one driven by a chatbot.

Virtual characters can perform a
wide range of tasks on the web
and in virtual worlds including:

B Acting as virtual receptionists or
sales staff, taking load from your
customer contact staff

B Behaving as mentors, teachers,
or guides

B Being eActors or NPCs within
training sessions and exercises.

B Creating background colour to a
particular environment

Discourse
To enable organisations to
maximise the potential of virtual
characters Daden has created the
Discourse chatbot engine and Altair
Al engine.

Discourse is a web based chatbot
programme that can drive bots on
the web, on phones, on IM and in
virtual worlds — all at the same time.
This means that users get a
consistent personality and message
in whichever way they interact with
you.

Discourse also allows the bots to
access web services such as RSS
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feeds, Amazon, or your own data
systems, in order to answer
questions — providing the user with
real-time information whilst
eliminating the need for them to
navigate through different systems.

Altair

Altair extends the bots capabilities
into more “human” areas. For
instance Altair can provide the bot
with learnt emotional responses to
stimuli, the ability to navigate
through a 3D environment, and
even with motivational drives.

Our Second Life® based bots
support almost all the functions of
ordinary Second Life avatars,
including group invites, giving
objects and landmarks, and spatial
awareness.

To find out more about our chatbots

contact us or visit our micro-site at
www.chatbots.co.uk.
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