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The Electronic Newsletter (TEN) standard 
developed by Headstar is emerging as a 
common and useful format for email 
based newsletters. By setting the 
newsletter out in a simple standard format 
TEN lets visually impaired (VI) users use 
their screen-readers (or other access 
technology) to rapidly get an overview of 
the newsletter and then jump forward to 
the items that interest them.

Despite attempts to make web sites 
usable, the typical web site still presents a 
complex proposition for a screen-reader 
user. However if the site has RSS (or 
ATOM  or RDF) feeds available then 
potentially it has much key information 
available in a format that could be more 
easily used by the visually impaired use.

TENBot is a hosted service from Daden 
Consulting  that allows web site owners to 
provide their RSS feeds in the TEN 
format for use by VI users. This will 
enable these users to rapidly obtain the 
key information from your web site 
without having to deal with complex 
navigation issues. Every feed which is 
TENBot enabled is made available on our 
feed directory, allowing users easy 
access to a wide variety of information.

TENBot is provided as a hosted service, 
so you don't need to install any special 
software on your web site, and the user 
needs no special plug-ins or downloads. 
Simply register your feed on our web site, 
place a link to the TENBot enabled feed 
on your web site and you're done.

Whilst initially developed for use with 
news stories, the flexibility of RSS and 
TENBot means that you can use it with a 
wide variety of information feeds from 
events lists and for-sale items, to service 
bulletins and programme times.

Visit www.daden.co.uk/TENBot/ to try it 
today!
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Specification

The principal specifications of TENBot are:

 Reads RSS, RDF or ATOM feeds
 Displays contents in text or HTML format 

using the TEN standard
 Dynamically generates TEN formatted 

contents list
 Content delivered in its original language
 ASP delivered (i.e. all code runs on our 

servers, no need to install anything)
 Email support

We also offer other service to make more 
use of your RSS type feeds including:
 NewsBot – a self-voicing virtual 

newscaster
 NewsGlobe – plots stories by location on 

Google Maps or Google Earth.
 PhoneBot – delivers news feeds over the 

telephone

Pricing

 TENBot is free* to registered charities 
principally serving visually impaired 
users.

 For other web sites TENBot is priced at:
 TBC p.a. for up to 100 uses p.m.
 TBC p.a. for up to 1000 uses p.m.
 TBC p.a. for up to 10,000 uses p.m.. 
 Higher capacities on request.

* The free offer is valid to a maximum of 
1000 uses a month. Daden reserves the 
right to place advertising on the free 
service.

For more information on the TEN standard 
visit www.headstar.com/TEN/

• Make RSS feeds readable to visually impaired users
• Uses the familiar TEN Electronic Newsletter format
• Allows users to rapidly search to stories of interest
• Users use own screen-readers or magnifiers
• Hosted service, no software to install
• Free* to charities serving visually impaired users


